ZF BOGE Agenda
November 13, 2009
Crossroads Workforce Center
305 Richmond Ave. East
Mattoon, Illinois 61938
AGENDA
Completion of Worker Needs Survey and Customer Profile upon arrival.
Welcome and Introductions:
Robin Kralman- CEFS TAA Coordinator-LWA 23, Effingham branch
Tom Spears- AFL-CIO Representative, AFL-CIO Member Assistance Program
Calvin Green- Department of Insurance
Mark Terry- Department of Financial and Professional Regulations

Lisa Stanley- Illinois Department of Healthcare and Family Services
Jean Harder- Illinois Department of Employment Security

Presentations:

I. Presentation: Robin Kralman-TAA required forms (BRO, Standard App., 210, Waiver)
BREAK- 10 minutes

II. Presentation-Tom Spears AFL-CIO

III. Presentation: Calvin Green- Illinois Department of Insurance

IV. Presentation: Healthcare and Family Services
V. Presentation: Jean Harder- IDES Unemployment/TRA benefits

VI. Questions and Answers
VII. Intake Documentation Checklist/Scheduling of Intake appointments

