October 1, 2009   

Thomas Smith

123 Sweet Dr.

Effingham, Illinois 62401

Dear Thomas,


Congratulations on successfully completing your training program with Dislocated Worker Services! As a registered TAA customer, you may be eligible to receive unique benefits that offer additional support as you continue your journey to becoming self-sufficient.  These additional services are essential elements of a continuous delivery system designed specifically for the trade-affected customer.   


When you enrolled as a TAA customer, an individual service plan was designed specifically with your needs in mind.  As you progressed through the program and completed your training, your goals are now more precise regarding job search and retention.  Dislocated Worker Services offers many additional services that will enhance your re-employment efforts and assist you in preparing for this new phase in your life.

The following list provides a quick overview of available services that will assist you in reaching your goals. Please review these services and then contact me to set up an appointment to discuss your employment plan.  I look forward to hearing from you soon!

FOLLOW-UP SERVICES OFFERED:

Staff Assisted Job Search/Job Leads                                              

Job Search Skills Training Workshops

Job Referral and Placement Services

Mock Interviews with trained staff

Case management and supportive services

Resume development and design/ Winway Resume Program

Access to Resource Room (Includes use of Fax machine, Copy machine, Phone for job-related calls, High Speed Internet, Job Board, Resume paper and envelopes)

Library of videos and books related to job search

TAA Job Search Allowance (Please contact me for eligibility requirements)

TAA Relocation Allowance  (Please contact me for eligibility requirements)

Sincerely,

Robin Kralman, BS, CWDP

Dislocated Worker Services Case Manager

2311 Hoffman Drive

Effingham, Illinois 62401
217-342-4382 EXT. 228






