Maintenance of 28 day Waiver
1.  Customer must turn in work search records every 28 days in order to continue to approve a waiver.  If the customer has been recalled to work, he must still maintain 28 day contact in order to preserve his benefits.

2.  When customer brings in job search records every 28 days, he/she must also have a “TAA Waiver Questionnaire” form filled out and attached to his/her work search records.  If customer reports he/she continues to look for employment, continue to maintain waiver by entering information into IWDS.  Please complete the following steps to enter in 28 day Waiver Information:

a. First, Enter in 28 day contact information by going into the customer’s Application menu and then clicking on “List TAA Status”.  Click “View” on Waiver from Training Requirement” line.  Then click on “28 Day Review” button.  Then click “Add 28 Day Review” and put in information.  Put the date you collected the job search in the date box.  Do NOT more than 5 days go by when entering in this information.  If you wait until after 5 days, it causes a lag report with your name attached and the State does not like that.  Be timely with entries.    Choose your “Method of Contact” and “Outcome” will be “Waiver continuation approved.”  In the Comment section, type: “Work search received through___________(use last date on work search form customer turned in).  Then type: Waiver to be continued as conditions still exist.” Save.  
b. Second, go into Case Notes and start a case note with exactly the same date as you entered into the TAA Status Screen.  These dates MUST match!  In the “Note Subject” line, put in “Work search received through___________. Waiver to be continued.” Then you can start typing your case note and expand on what it is you want to say about the customer and how his/her progress is going.
c.  Third, Get out the customer’s file and turn to Section 2.  In the back of this section is the File Reconciliation form. On page 2 of this form, you must enter in the SAME date as you entered into your case note and in the TAA Status Screen. Check ‘yes” box if conditions still exist and check “yes” to Waiver comments recorded on IWDS. In the “Waiver Review” section of the form, write “Conditions still exist, waiver continued.” And put your initials in the last box.
You will follow this same procedure every 28 days for every TAA customer who has a waiver until the waiver either expires, the customers gets a job, or the customer starts a training program.  If a customer gets a job, the waiver must be maintained for 90 days before it can be revoked.  The case manager must remain in contact with the customer every 28 days for 90 days.  If the customer remains employed after 90 days, the waiver will then be revoked.  If the customer starts school, the waiver will be revoked on the day the customer begins his/her training.

