TAA Case Management Performance Summary
File Review- October 2009 for

Case Manager: ______________________________________________

1.  TAA FILE MAINTENANCE
	Performance Factor
	Performance 
	Comments

	Individual Employment Plan Development
	 
	 

	Signatures are on required forms and appropriate signatures obtained
	 
	 

	File is in appropriate order
	 
	 

	Compliance with file requirements (documentation, updated forms, etc.)
	 
	 

	
	 
	 


 2.  IWDS MAINTENANCE
	Performance Factor
	Performance 
	Comments

	Timely entries into 28 day status screen and case notes
	 
	 

	28 Day Status entries appropriate and contain details of customer’s progress/changes
	 
	 

	Case notes appropriate and contain details of customer’s progress/changes
	 
	 

	Training service records entered accurately and maintained
	
	


 What are the case manager’s performance highlights?_____________________________________
____________________________________________________________________________________
What could have been most improved regarding the case manager’s performance?________________________________________________________________________

What should be the case manager’s performance goals for the next monitoring visit?_______________________________________________________________________________
____________________________________________________________________________________



Evaluator's Signature ____________________________     Date _______________
