CEASED PARTICIPATION-WHEN DO I USE THIS?
When you have a customer that misses classes or fails to turn in attendance records, you will be going into the TAA Status Screen and entering a "Ceased Participation" line.  This will allow you to choose whether or not the missed classes are Justified or Unjustified. 
1.  Search Customer name

2. Click “View” on TAA application

3. Click “List TAA Status”

4. Click “Add TAA Status”

5. At “Status line, drop down box and choose “Ceased Participation in Training

6. In “Status Start date”, fill in date with day student missed classes OR failed to turn in attendance records
7. At Status End Date”, fill in date with the last day customer missed class.  For example, if the customer was sick for two days, use the last day of missed classes as the end date.  If the customer only misses one day of class, the Start date and the End date will be the same. If the student failed to turn in attendance records, use the Start date as the 1st day you do not have verification of attendance and the End date will be the last date you do not have verification of attendance. For example, if customer fails to turn in attendance records for September 1st through September 15th, your Start date will be September 1st and your End date will be Sept. 15th
8. Drop down to “Ceased Participation reason” and choose appropriate entry from the drop down box

9. In Comment section, type in brief explanation of why this was entered. (i.e. customer failed to turn in attendance for days of August 31st through September 20th, customer will ill with flu so this was a justifiable absence, customer went to the fair, UNJUSTIFIABLE absence
 If you are unsure whether or not an absence is justified, please call me to discuss. Remember, every absence from school MUST be entered this way in the Status screen and discussed in a case note.
Examples of Justified absences:

Illness

Child is ill

Death in family

Court date

Jury duty

School closed due to inclement weather (get verification from school website of closing)

Car accident, injury, family injury

Parent illness and customer had no one else to assist with parent

Examples of Unjustified absences:

Went to the fair

Overslept, too tired

Had to go to work (this is not justified as customer agreed to attend all classes even if he/she had a job)

Didn’t have homework done 


Here is the official policy below:

12.2.3 In TAA Approved Training, Ceased Participation 
A customer shall be determined to have ceased participation in a training program when the customer fails to attend all scheduled training classes and other training activities scheduled by the training institution in any week of the training program without justifiable cause. Ceased Participation applies when the customer drops below full-time (justified or not justified) or when a customer quits training (justified or not justified). Communicate Ceased Participation for daily attendance or no verification of attendance to IDES with a Status Record. 
 
