Agent-Liable List of Items to Mail to Agent State Case Manager to assist in coordinating services for Enrollment into TAA/TGAAA
1.  TAA Coordinator will make contact with Agent State Case Manager to coordinate services in order to enroll Out of State customers into TAA/TGAAA.  

2.  TAA Coordinator will mail the following forms to Agent State Case Manager to have him/her assist the Out of State customer with filling out the documentation appropriately.

To be mailed:
Customer Profile

Survey for Worker Assistance

TAA/TGAAA Application

BRO

Waiver

Bona Fide (TAA only)

Form #55 (IDES)

Blank Signature page (last page of IWDS application)

Client Compliant Procedure

Customer Service Agreement

Self-Sufficiency Form

Authorization to Verify Employment

IEP

Waiver from Training Fact Sheet

Transferable Skills Checklist

Math, Reading, GOE

Blank IDES Work Search records

Waiver Reply Cards

Copy of Date Finder

Documentation list of items needed for file

DOL printout of certified Petition

Letter from CEFS explaining TAA/TGAAA process and requirements

3.  Once packet has been returned to TAA Coordinator in Illinois, TAA Coordinator will set up the TAA/TGAAA file and enter in application, testing, waiver, etc. into IWDS.  The file will then be assigned to a case manager to maintain 28 day contacts.

4.  For Out of State customers requesting training, TAA Coordinator will talk directly with the Case manager from the Agent State and inform case manager of documentation required in order to approve training.  Once all documentation has been received, TAA Coordinator will then release a formal letter notifying the Agent State that training has been approved.  If training cannot be approved, TAA Coordinator from Illinois will notify Agent State in writing.
